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All material presented in this Guidance document is provided under a Creative Commons Attribution 4.0 International licence, with 
the exception of the Commonwealth Coat of Arms (the terms of use for the Coat of Arms are available from the It’s an Honour website). 
The details of the relevant licence conditions are available on the Creative Commons website, as is the full legal code for the 
CC BY 4.0 license. 

 

Attribution 

Material obtained from this document is to be attributed to CASA as: 

© Civil Aviation Safety Authority 2023. 

This document becomes an uncontrolled document when printed. Refer to the CASA website for the 
current version.  

This document contains guidance material intended to assist CASA officers, delegates and the 
aviation industry in understanding the operation of the aviation legislation. However, you should not 
rely on this document as a legal reference. Refer to the civil aviation legislation including the Civil 
Aviation Act 1988 (Cth), its related regulations and any other legislative instruments—to ascertain the 
requirements of, and the obligations imposed by or under, the law. 
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References 

Acronyms 
The acronyms and abbreviations used in this manual are listed in the table below. 

Table 1. Acronyms 

Acronym and 
abbreviation 

Description 

ARN Aviation Reference Number 

ATC Air Traffic Controller 

CASA Civil Aviation Safety Authority 

CASR Civil Aviation Safety Regulations 

CSR CASA Surveillance Requirements 

CO Credentialed Optometrist 

DAME Designated Aviation Medical Examiner 

DAO Designated Aviation Ophthalmologist 

ICAO International Civil Aviation Organisation 

MAR Medical Assessment Report 

MRS Medical Records System 

CAAC CASA Approved Aviation Consultant 

CCM Complex Case Manager 

CCC Clinical Case Conference 

SM Secure Message 

Definitions 
Terms that have specific meaning within this manual are defined in the table below. 

Table 2. Definitions 

Term Definition 

Examiner Means Designated Aviation Medical Examiners (DAMEs), Designated Aviation 
Ophthalmologists (DAOs) and/or Credentialed Optometrists (COs). 

Doctor Doctors, Specialists, or Optometrists. 
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Reference material 
The reference material used in this manual are listed in the table below. 

Table 3. Reference material 

Document type Title 

Act 1988 Civil Aviation Act 1988 

Part 67 of CASR Medical certification 

Act 1997 (CAC) Commonwealth Authorities and Companies Act 1997 

Act 2013 (PGPA) Public Governance and Performance Accountability Act 2013 

Act 1988 Privacy Act 1988 

Handbook Examiner Handbook 

Revision history 
Revisions to this manual are recorded below in order of most recent first. 

Table 4. Revision history 

Version 
number 

Date Parts and sections Details 

2.0 December 2025 All New Title – Formerly Medical Records System 
(MRS) Class 1, Class 2, Class 3, Basic Class 2 
Medical Certificate Holders User Manual). 
New Template – Manual 
Major update and review of all chapters and content, 
to align with recently updated Examiner Handbook 
and MRS updates. 

1.6 May 2017 All Amendments & Updates to reflect MRS changes. 

1.5 March 2016 All Amendments & Updates to reflect MRS changes. 

1.4 March 2016 All Amendments & Updates to reflect MRS changes. 

1.3 March 2016 All Amendments & Updates to reflect MRS changes. 

1.2 N/A N/A No revision history or supporting records are 
available for this version. 
Changes, if any, are not documented. 

1.1 July 2015 All Amendments & Updates to reflect MRS changes. 

1.0 N/A N/A Initial Issue. 
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1. Introduction 
CASA Medical Records System (MRS) is a way to manage the end-to-end application and processing of 
Aviation Medicals. MRS replaces outdated manual processes such as filling in medical forms, document 
scanning, payment receipt verification and mailing of documents, including certificates. 

MRS allows Class 1, Class 2, Class 3, and Basic Class 2 medical certificate holders to complete online 
medical questions, make payments within MRS and obtain their printed certificate from the Designated 
Aviation Medical Examiner (DAME) if criteria are met. The system retains all information entered making it 
easier at future examinations especially if applicants attend different DAMEs. 

DAMEs, Designated Aviation Ophthalmologists, Certified Optometrists and Specialists carry out 
examinations using the system. 

MRS provides the following benefits to users: 

• Visibility and transparency. 

• Follow progression of applications. 

• Streamlined end-to-end management of each application. 

• Quicker processing – ability for DAMEs to print certificates if applicant meets criteria. 

• Enter full medical history once, then update as circumstances change. 

• Secure online medicals and payment facilities within the system. 

• Automatic reminders prior to required exam. 

• View medical history. 

• Search for a DAME near you. 

To assist users with the use and navigation of MRS, user manuals and other self-help material is published 
on the CASA website. 

Scope of the Manual for Pilots & Air Traffic Controllers 
This manual sets out the process and instructions for Pilots, Air Traffic Controllers and Medical Certificate 
Holders to use the Medical Records System (MRS). 

Pilot & Air Traffic Controller Roles within MRS 
Pilots and Air Traffic Controllers will use the Medical Records System (MRS) to store medical history. 
Once the medical history has been entered, the system will retain this information. 

Before the next aviation medical is due, applicants will need to update the system with any medical changes 
since their last medical, make the online payment within the system and submit the application. 

Users should note as there are automatic email and other communications that may be required, it is 
important that your personal details within the system are kept up-to-date. 

End of Chapter. 

  



OFFICIAL 

Civil Aviation Safety Authority 
Pilot & Air Traffic Controller User Manual (MRS) | V2.0 | CASA-03-7197 | 12/2025 Page 7 of 24 

OFFICIAL 

2. Medical Records System 
This chapter details the tasks required to complete the medical application process in MRS. 

Pilot & Air Traffic Controller key steps for using MRS 

Key steps for Pilot & Air Traffic Controllers are: 

• Complete Medical History. 

• Complete MRS medical application. 

• Make payment. 

• Ensure all required tests and reports are completed. 

• Make an appointment with a DAME for a medical examination. 

Note: Once you start an application in MRS the application either needs to be submitted or 
cancelled, otherwise the Examiner will not be able to continue your examination. 

Note: If payment is required due to the Class you are applying for, payment needs to be made 
within MRS. This can either be done in the system by the applicant before the application is 
submitted or alternatively the DAME can take payment during the examination. 
If no payment is received the DAME will not be able to submit the application to CASA and 
this may delay the issuing of the medical certificate. 
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Accessing MRS 
MRS is accessed using the internet. If you have difficulty getting into the site, check your internet connection 
is working correctly. 

This can be done by searching for another site like www.google.com, if this search does not work there may 
be issues with your internet connection and you should contact your provider. 
If your internet is working for other sites, but not the myCASA portal or MRS site, please contact CASA. 

Log In 

Follow these steps to log into and access myCASA and MRS. 

What I need to do: 

1. Open your web browser for example; Chrome, Firefox, Internet Explorer. 
We recommend using Chrome for the best experience. 

2. Type in the nominated email address provided for the initial set-up of the myCASA profile, to get into the 
MRS system – (myCASA – Login (b2clogin.com)) 

 

3. You should save this as your favourite, for easier access next time. 
To do this: click the star at the top left of the screen. 

4. Should you have any issues with logging in, please contact CASA on 131 757 or by email at 
applications@casa.gov.au. 

5. Continue to ‘Authenticate your account’ 

  

http://www.google.com/
https://b2cprodcasa.b2clogin.com/b2cprodcasa.onmicrosoft.com/b2c_1a_mycasaportal_signuporsignin/oauth2/v2.0/authorize?client_id=1b856dec-abf8-4d54-ac33-9471f4cad8fc&redirect_uri=https%3A%2F%2Fmy.casa.gov.au%2F&response_type=code%20id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3Dol5Bc3l16dyzbZTQM-MafdMTwOtbf7kkPG7jSdos-HCXXu8jyuTgKY0RvwHYCtxPVFhOzKtn_9EHjx2aNUvZ60L1KhmUhWr8m7AeGTCoT3Nd-7haYPU7SChHgFKQzp1y6PKTqdCA9q-lwuE1_5x04aAIPlY5fQQP9GdJdc32SSYH0qv3_PVx09CqyUPZr-NFrYUW9H0AE9K8clR7IJcx7r0rt_yBr4gLo8H6X9hjqA6HPa_8iBVtNXF3ygC94aa-T151-gXmBs3IOK0GNFwnt_dDfcjagcj2Np_wfLsn5M_aFHJZnfI8skyDoK98PpMSxQKkRIIjGxoqdrELIoDIRGESJZ8E39I4sdYtGlhGvm7RREMfjjDhI12t_UnOOsxlo56LE8HrSAiRrwemFtkU5GErMsOeSkXS-QuuvtmlgZUQPyWcxLdzAba8J9ruK0cZIppfjojk2Vid9vYJzIQaC5-8eEujPUI9-4KrzqaSrN7aDfJmhk0yDfHPdqi0TP-eHlYkeTJ62hLymhjjPjcHrDxOzO6bIUi7eTJ3DDW4LOtyL0IARohePbJOrn2Ek11gQHC7vprUHR8BlvVlesY6vA&response_mode=form_post&nonce=638580784349696146.MTViMmYzMWUtNzJkNS00NDI1LTk3MDktYTViZWNhODAxMjgxMzQzODc5NDQtMzlkOC00MzRkLTk5YjgtNDJhNGNmOWRiZGJl&ui_locales=en-US&x-client-SKU=ID_NET472&x-client-ver=6.35.0.0
mailto:applications@casa.gov.au


OFFICIAL 

Civil Aviation Safety Authority 
Pilot & Air Traffic Controller User Manual (MRS) | V2.0 | CASA-03-7197 | 12/2025 Page 9 of 24 

OFFICIAL 

Authenticate Your Account 

Follow these steps to authenticate your account. 

What I need to do: 

1. After logging in, you will be prompted to authenticate your account. 

 

2. A code will be sent to your registered email address. 

2.1 Enter the 6-digit verification code, sent to your email address. 

 

2.2 Click the ‘Verify code’ button to complete the authentication process. 

 

Note: If you did not receive a code, click ‘Send new code’ button to request another code. 

3. Once you are successfully logged in, you will be redirected to the myCASA portal. 
This is where you need to select (click on) ‘Medical records system (MRS) – Examiners,’ which will 
navigate you directly to MRS. 

 

Note: If you do not see this option/system, please contact us on 131 757 or via email at 
dame.liaison@casa.gov.au. 

4. The acknowledgement agreement will pop-up. 

 

4.1 If you agree with the acknowledgement, mark (a tick will appear) the checkbox, then 

4.2 Click the ‘Launch MRS’ button. 

 

5. Click the ‘Begin’ button. 

 

End of Instructions. 

  

mailto:dame.liaison@casa.gov.au
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My Medical Record 
Once in your record, you will need to complete all the tabs both across and down the left of the screen. 

What I need to do: 

1. Once your record is displayed you will see different tabs to the left of the screen. 
The ‘General’ tab is the starting point. 

2. Once you have completed all the questions in a section, select the ‘Next’ button. 
The system will then take you to the next section you need to complete  

 

3. Continue to ‘Completing your medical history’ section in this chapter. 
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Completing Your Medical History 
When entering MRS as a first-time user, you will need to complete your full medical history. 
Pilot user testing has shown it takes approximately 20-30 minutes on average to complete this activity. 

Once you have entered all the information and submitted your first inline application, the system will retain 
your medical information. Prior to your next aviation medical certification renewal, you will log in to MRS, only 
making updates to your history where circumstances have changed since your last application. 

Questions within MRS require an applicant’s best possible answer. 
If you are unsure of what to answer, select ‘Unsure.’ Discuss the question with your DAME during the 
examination, the DAME can add information and make changes to the answers as and when required. 

What I need to do: 

1. You are required to answer all the questions under medical history. 

2. If you select ‘Yes’ to any question, the system will prompt you to add information pertaining to that 
question. 

3. You will need to enter dosage, strength, reason, dates, and if the medication is ongoing or has stopped. 

4. If you are unsure of exact dates, add in an estimated timeframe. 
Where it asks for a reason, a brief description should be provided. 

5. Select the ‘Next’ button when you have completed all the questions. 

 

6. Continue to ‘Required Reports’ section in this chapter. 

Note: Medication Section – For Renewal Applications: 
 
A recent system update to MRS, historical medication is now being listed without necessary 
data such as strength and dosage. 
 
To resolve the issue, you will need to ensure that all medication entries have a strength and 
dosage recorded, even historical medications you are no longer taking. 
 
If you are unsure of the strength and/or dosage you can put 0 (zero). 
 
Please ensure that any medication no longer being taken is marked appropriately and has 
an end date. 
 
After inputting the necessary data, the system should allow you to progress. 
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Required Reports 
Required reports will be based on your age at the time of your expected examination date you entered in the 
General tab. If the date of your actual examination changes, the required tests you may need to obtain may 
change as well. 

What I need to do: 

1. You will need to organise referrals from your DAME or GP in order to obtain the required tests. 

2. Once the testing has been completed you can have your examination with your DAME. 

3. Select the ‘Next’ button to see the summary section where you can complete your application. 

Note: If your medical examination date varies from the expected date, additional reports may be 
required. 

Note: If you have a CASA Surveillance Requirement (CSR) this will be listed under required 
reports. 

 

4. Continue to ‘Summary’ section in this chapter. 
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Summary 
Summary allows you to make payments and submit your application. 
When you have completed all MRS sections and made your payment the ‘Submit Medical History’ button will 
allow you to select it. 

The system will not allow you to complete the application unless all sections are complete. 
Incomplete sections will highlight in orange on the summary page. 

Go to the highlighted section within the system and complete the unanswered or incomplete questions. 

What I need to do: 

1. Review your information to ensure you are applying for the correct certificate and there are no 
outstanding sections that need to be completed. 

2. Ensure you understand what medical testing is required and have ticked the box agreeing to obtain the 
required tests. 

3. You will need to make the online payment to CASA on the secure site, by selecting the ‘Make Payment’ 
button at the bottom of your screen you will be diverted to the payment screen on CASAs website. 

Please refer to ‘Make Payment’ section. 

4. To complete your application, select the ‘Submit Medical History’ button to the bottom left of the screen. 

 

5. Continue to ‘Make Payment’ section in this chapter. 
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Make Payment 
If payment is required due to the Class you are applying for, payment need to be made within MRS. 
This can either be done in the system by the applicant before the application is submitted or alternatively the 
DAME can take payment during the examination. 

If no payment is received, the DAME will not be able to submit the application to CASA and this may delay 
the issuing of the medical certificate. Please note, applications for Classes 1 and 3 medical certificates will 
require payment BEFORE you can submit your application to the DAME. Class 2 will require payment at the 
DAME office before sending to CASA (unless seeing a DAME2, where all standards are met in the 
examination). 

What I need to do: 

1. Select the ‘Make Payment’ button. 

2. Confirm the ARN and amount. 

3. Enter in the applicable credit card details, or allow the applicant to enter the details, then select ‘Next’ 

4. Confirm payment by typing in the verification code. 

 

5. Continue to ‘Submission’ section in this chapter. 
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Submission 
This section allows you to submit your medical application. 

What I need to do: 

1. Once you acknowledge the payment has been successfully processed, select the ‘Finish’ button. 

2. MRS will redirect you back to the ‘Summary’ tab where you will be able to tick the notification of any 
additional reports and finally select the ‘Submit Medical History’ button. 

3. Once the medical history has been submitted, the confirmation pop-up will display. 
You will also receive an email pdf copy of your medical summary. 

 

 

4. Continue to ‘Automatic email reminders’ section in this chapter. 
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Automatic Email Reminders 
Class 1, Class 2, Class 3, Class 5 and Basic Class 2 (BC2) medical certificate holders will receive a 
reminder prior to when their next aviation medical certification is set to expire. 

What I need to do: 

Once you have received this email you will have 60 days in which to complete your medical history or make 
updates within RMS, make the online payment and submit your application. 

Note: If you make changes in the system during these 60 days, but do not submit until after 60 
days the system will not retain your changes. 

 

End of Instructions. 
End of Chapter. 
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3. Basic Class 2 (BC2) Application 
A Basic Class 2 (BC2) medical certificate is an alternative to a full Class 2 certificate for a Recreational Pilot 
Licence (RPL) or Private Pilot Licence (PPL). 

What I need to do: 

1. You will need to select the Basic Class 2 certificate type. 

2. You will need to confirm and/or update your personal details. 

 

 

3. Continue to ‘Completing Application’ section in this chapter. 
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Completing Application 

What I need to do: 

1. You will need to enter details of your General Practitioner (GP). 
Once entered, the Health Questionnaire will become available. 

2. You will need to download and print the Health Questionnaire an provide it to your GP. 

 

 

3. Continue to ‘Submission’ section in this chapter. 
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Submission 

What I need to do: 

1. Once you have completed your appointment with your GP, log back into MRS (via the emailed link) and 
transcribe the details of the Basic Class 2 into MRS. 

2. You will then need to navigate and proceed to the payment page. 
Refer to ‘Make Payment’ section in Chapter 2 of this user manual. 

3. You will need to finalise the application, in full. 

4. You will need to confirm your GP details are correct. 

 

 

5. Continue to ‘Declaration’ section in this chapter. 
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Declaration 

What I need to do: 

1. You will need to complete the Basic Class 2 declaration. 

2. MRS will generate your certificate once the application is completed. 

 

 

Note: Please keep a copy of your Basic Class 2 GP report for reference if required. 

End of Instructions. 
End of Chapter. 
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4. Class 5 Application 
The Class 5 medical self-declaration allows recreational and private pilots to self-assess and self-declare 
without requiring a medical assessment. 

The Class 5 medical self-declaration is an alternative to the current Basic Class 2 (BC2) medical certificate 
and Recreational Aviation Medical Practitioners Certificate (RAMPC). 

Note: Prior to completing an MRS application, you will need to log on to myCASA and navigate to 
AviationWorx to complete the online training module. 

Completing Class 5 Application 

What I need to do: 

1. Login to myCASA. 
Refer to ‘Accessing MRS’ section in Chapter 2 of this user manual. 

2. Select Class 5 medical self-declaration. 

If you are uncertain about your health status, please seek advice from your health practitioner before 
applying. 

 

3. Compete all questions. 

 

4. Confirm that you have met all the requirements using the Guidelines – Medical assessment  for Aviation. 
This can be sourced from our website: www.casa.gov.au. 

  

http://www.casa.gov.au/
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5. Complete the declaration and consent. 

 

6. Complete payment and submit your application. 
Refer to ‘Make Payment’ section in Chapter 2 of this user manual. 

7. After submission, your certificate will be generated. 

End of Instructions. 
End of Chapter. 
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5. Frequently Asked Questions 

Q1: I have not received an email from CASA advising me that my renewal is due 

Answer: 
Your details may not be up-to-date, please login to myCASA and update your details. 

If your details are correct, please contact the Aviation Medicine (AvMed) team by phone on 131 757, or by 
email at: applications@casa.gov.au 

Q2: I am having issues logging into myCASA 

Answer: 
Please try clearing the web cache and if you are still unable to login, please contact myCASA support by 
phone on 131 575 or by email at: applications@casa.gov.au 

Q3: I am unsure of how to answer a particular question in my Class 1, 2, or 3 
medical application 

Answer: 
Select ‘Unsure’ and discuss further with your DAME during your medical examination. 

Q4: I have selected ‘Yes’ to a question but I am unsure of dates and who the Doctor 
was 

Answer: 
An estimated date can be entered. 
If you have no recollection of who or where you were seen, please enter ‘Unsure’ in the comments section. 

Q5: How much detail do I need to provide if I select ‘Yes’ to a question? 

Answer: 
Enough information should be provided to ensure the DAME understands what has occurred. 
If you have any additional information, you can provide a copy to the DAME to assist. 

Q6: Can I go to any DAME? 

Answer: 
Yes, once you submit your application, your record will go into the section of MRS where any DAME upon 
your request can access your record in order to conduct your aviation medical examination. 

Please see ‘Find a medical or eye examiner’ on our website www.casa.gov.au for a list of available DAMEs. 

Q7: What if I forgot to add some medical information or have further medical issues 
arise while completing a medical application? 

Answer: 
Make a note of what you have missed or what your new medical issues are and speak to your DAME during 
your examination. 

If your medical has been submitted to CASA you can reach out to your DAME or call us on 131 757 and 
advise the Aviation Medicine (AvMed) team accordingly. 

Q8: How do I notify CASA of any medical changes or incapacitation for more than 7 
days? 

Answer: 
Please advise your DAME as soon as possible. 
Your DAME will notify CASA of the medical changes and where possible, the DAME can provide a clearance 
certificate once you are fit to fly. 

mailto:applications@casa.gov.au
mailto:applications@casa.gov.au
http://www.casa.gov.au/
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Q9: Do I need to enter all prescribed medication, counter medication or other 
supplements that I have had or been prescribed in the last four years? 

Answer: 
Yes, you will need to enter these details with the dosage and strength information into your medical 
application. 

Once you have entered this information and submitted your first application, the system will retain the 
information for your future medicals. 

Please advise your DAME if you start any new medications that you have been prescribed or, if you have 
ceased a medication and have a current CASA medical. 

For renewal applications: 

A recent system update to MRS, historical medication is now being listed without necessary data such as 
strength & dosage. 

To resolve the issue, you will need to ensure that all medication entries have a strength and dosage 
recorded, even historical medications you are no longer taking.  

If you are unsure of the strength and/or dosage you can put 0 (zero).  

Please ensure that any medication no longer being taken is marked appropriately and has an end date. 
After inputting the necessary data, the system should allow you to progress 

End of Chapter. 
End of Manual. 
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